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DETAILED ACTION 
Claim Objections 

1 . Claim 38 is objected to because of the following informalities: in line 3, there appears to 
be a typographical error. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 1-3, 39-41 and 77-79 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Wang et al. (US 2002/0055364). 

The applied reference has a common Assignee with the instant application. Based upon 
the earlier effective U.S. filing date of the reference, it constitutes prior art under 35 U.S.C. 
102(e). This rejection under 35 U.S.C. 102(e) might be overcome either by a showing under 37 
CFR 1 . 132 that any invention disclosed but not claimed in the reference was derived from the 
inventor of this application and is thus not the invention "by another," or by an appropriate 
showing under 37 CFR 1.131. 

Regarding claims 1, 39 and 77, Wang discloses a method for controlling data transfer 
using a short data burst mechanism between a mobile station (claimed one or more access 
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terminals) and a base satiation (claimed one or more access points). After identifying that a short 
data burst mechanism is desired to be used for transmitting data between the MS and the BS, the 
data is transmitted over a common channel used for communication between the MS and the BS 
without having to establish a communication link (claimed a dormant mode) between the MS 
and the BS over a traffic channel (0006; 0017). 

Regarding claims 2, 40 and 78, Wang discloses the method further comprising: 
One or more of the access points transmitting control signal to one or more of the dormant access 
terminals that include the corresponding assigned common traffic channel. 

Regarding claims 3,41 and 79, Wang discloses the method further comprising: 
one or more of the access points detecting that one or more of the dormant access 

terminals did not acknowledge receipt of the short data bursts (0017); and 

one or more of the access points re-transmitting the short data bursts to one or more of 

the non-acknowledging dormant access terminals using the assigned corresponding common 

traffic channels (0017). 

4. Claims 1, 2, 39, 40, 77 and 78 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Lee et al. (US 6,456,604). 

Regarding claims 1, 39 and 77, Lee discloses a method of operating access points in a 
CDMA/HDR communications network including access terminals capable of operation in an 
active or a dormant mode of operation, comprising: 
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one or more of the access points detecting that one or more of the access terminals are 
operating in or transitioning to a dormant mode of operation (column 4, lines 3-10; hnes 24-26); 

one or more of the access points assigning one or more of the dormant access terminals to 
one or more corresponding common traffic channels (column 4, lines 24-26); and 

one or more of the access points transmitting short data bursts to one or more of the 
dormant access terminals using the assigned corresponding common traffic channels (column 4, 
lines 24-26). 

Regarding claims 2, 40 and 78, the method further comprising: 

one or more of the access points transmitting control signals to one or more of the 

dormant access terminals that include the corresponding assigned common traffic channels 

(column 4, lines 36-42). 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 3, 41 and 79 are rejected under 35 U.S. C. 103(a) as being unpatentable over Lee 
et al. in view of Lee (US 6,216,008). 
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Lee ('604) discloses all the claim limitations as stated above except for: retransmitting 
the short data bursts to the non-acknowledging dormant access terminal. 

Lee ('008) teaches, in Fig. 2, a method for querying a user to determine whether or not 
the user desires to retransmit a short message, in idle state, which has not been successfully 
transmitted due to a transmission failure (column 3, lines 8-25). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teachings of Lee ('008) of retransmitting short data bursts in the dormant state of 
Lee. One of ordinary skill in the art would have been motivated to do this because retransmitting 
data bursts allows the receiver to receive data free of errors and to maintain the synchronization 
between the transmitter and receiver, and ensures proper receipt of data by the receiver. 

7. Claims 3-8, 19-23, 41-46, 57-61, 79 and 80 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lee et al. ('604) in view of Hamalainen et al. (US 6,289,217). 

Lee ('604) discloses all the claim limitations as stated above except for: retransmitting 
the short data bursts to the non-acknowledging dormant access terminal (as in claims 3, 41 and 
79); reassigning non-acknowledging dormant access terminals to different corresponding 
common traffic channels; and reassigned corresponding traffic channels are determined as a 
function of the carrier to interference ratios (as in claims 4-6, 42-44 and 80); and retransmitting 
the short data bursts to one or more of the N times non acknowledging dormant access terminals 
using the reassigned corresponding common traffic channels (as in claims 8 and 46). 
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Regarding claims 3,41 and 79, Hamalainen teaches that some basic parameter values can 
be transmitted between the base station and the mobile station when the mobile station is in idle 
mode. Further, Hamalainen teaches, in Fig. 3, that the receiving device requests the transmitting 
device to retransmit burst. 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teachings of Hamalainen of retransmitting short data bursts in the dormant state 
of Lee ('604). One of ordinary skill in the art would have been motivated to do this because 
retransmitting data bursts allows the receiver to receive data free of errors and to maintain the 
synchronization between the transmitter and receiver, and ensures proper receipt of data by the 
receiver. 

Regarding claims 4-6, 42-44, and 80, Hamalainen teaches, in Fig. 3, reassigning non- 
acknowledging dormant access terminals to different corresponding common traffic channels; 
and reassigned corresponding traffic channels are determined as a function of the carrier to 
interference ratios (column 9, lines 46-65). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of using different corresponding common traffic in 
the dormant state of Lee ('604). One ordinary skill in the art would have been motivated to do 
this because it is an efficient way to minimize interference with other terminals. 
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Regarding claims 8 and 46, Hamalainen teaches retransmitting the short data bursts to 
one or more of the N times non acknowledging dormant access terminals using the reassigned 
corresponding common traffic channels (column 9, line 62-column 10, line 32). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of retransmitting the short data bursts to one or more 
of the N times non acknowledging dormant access terminals using the reassigned corresponding 
common traffic channels in the system of Lee ('604). One of ordinary skill in the art would have 
been motivated to do this because retransmitting data bursts allows the receiver to receive data 
free of errors and to maintain the synchronization between the transmitter and receiver. In 
addition, using reassigned corresponding common traffic channels is an efficient way to 
minimize interference with other terminals. 

Regarding claims 7 and 45, Lee ('604) in view of Hamalainen discloses all the claim 
limitations as stated above in claims 8 and 46. Lee ('604) in view of Hamalainen does not 
disclose one or more of the N times non-acknowledging dormant access terminals changing to 
the active mode of operation. 

However, Lee ('604) discloses that the base station in all operating states continually 
transmits signals on the forward pilot channel (column 4, lines 29-48). 

Therefore, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to change the dormant access terminals to the active mode in order to 
synchronize between the mobile terminal and the base station by using dedicated control 
channel. 
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Regarding claims 19-22 and 57-60, Lee ('604) discloses all the claim limitations as stated 
above except for assigning the dormant access terminals to one or more corresponding common 
traffic channels and time slots. 

Hamalainen teaches that the concept "burst" means the quantity of data that is transmitted 
in one slot of the frame structure (column 3, hnes 27-44). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of assigning the dormant access terminals to one or 
more corresponding common traffic channels and time slots in the data communication system 
of Lee ('604). One of ordinary skill in the art would have been motivated to do this because time 
slots can be divided in different ways, so that one frame may contain slots of varying sizes. 

Regarding claims 23 and 61, Lee ('604) discloses all the claim limitations as stated above 
except for retransmitting the short data bursts using the assigned corresponding common traffic 
channels and time slots. 

Hamalainen teaches that some basic parameter values can be transmitted between the 
base station and the mobile station when the mobile station is in idle mode. Further, Hamalainen 
teaches, in Fig. 3, that the receiving device requests the transmitting device to retransmit burst. 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teachings of Hamalainen of retransmitting short data bursts in the dormant state 
of Lee ('604). One of ordinary skill in the art would have been motivated to do this because 
retransmitting data bursts allows the receiver to receive data free of errors and to maintain the 
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synchronization between the transmitter and receiver, and ensures proper receipt of data by the 
receiver. 

Further, Hamalainen teaches that the concept "burst" means the quantity of data that is 
transmitted in one slot of the frame structure (column 3, Hnes 27-44). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of assigning the dormant access terminals to one or 
more corresponding common traffic channels and time slots in the data communication system 
of Lee ('604). One of ordinary skill in the art would have been motivated to do this because time 
slots can be divided in different ways, so that one frame may contain slots of varying sizes. 

8. Claims 9-12 and 47-50 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lee et al. ('604) in view of Love et al. (US 2001/0040877). 

Lee ('604) discloses all the claim limitations as stated. Further, Lee ('604) discloses that 
channel is shared by mobile terminals through an access mechanism based on competition. The 
packet access channel is called PDACH in the dormant state (claimed assigning one or more of 
the dormant access terminals to one or more corresponding common traffic channels). However, 
Lee ('604) does not expressly disclose assigning one or more of the dormant access terminals to 
one or more corresponding rate groups. 

Love teaches, in Fig. 4, scheduling a plurality of mobile units for data transmission over a 
common channel shared by the plurality of mobile units based on C/I measurements provided by 
each remote unit (0025). 
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It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Love of assigning one or more of the dormant access terminals to 
one or more corresponding rate groups to the mobile communication system of Lee ('604). One 
of ordinary skill in the art would have been motivated to do this because to assign terminals to 
corresponding rate groups provides the ability to maintain high data rates connection based on 
channel quality feedback (0005). 

9. Claims 13-18 and 51-56 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lee et al. ('604) in view of Love et al. as appUed to claims 9-12, 47-50 above, and further in 
view of Hamalainen et al. 

Regarding claims 13 and 51, Lee ('604) in view of Love discloses all the claim 
limitations as stated above except for retransmitting the short data bursts to one or more of the 
non-acknowledging dormant access terminal using the assigned corresponding common traffic 
channels and different corresponding common traffic channel and rate groups. 

Hamalainen teaches that some basic parameter values can be transmitted between the 
base station and the mobile station when the mobile station is in idle mode. Further, Hamalainen 
teaches, in Fig. 3, that the receiving device requests the transmitting device to retransmit burst. 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teachings of Hamalainen of retransmitting short data bursts in the dormant state 
of Lee ('604). One ordinary skill in the art would have been motivated to do this because 
retransmitting data bursts allows the receiver to receive data free of errors and to maintain the 
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synchronization between the transmitter and receiver, and ensures proper receipt of data by the 
receiver. 

Regarding claims 14-16, and 52-54, Lee ('604) in view of Love discloses all the claim 
limitations as stated above except for reassigning the non-acknowledging dormant access 
terminals to different corresponding common traffic channels and rate groups. 

Hamalainen teaches, in Fig. 3, reassigning non-acknowledging dormant access terminals 
to different corresponding common traffic channels; and reassigned corresponding traffic 
channels are determined as a function of the carrier to interference ratios (column 9, line 46- 
column 10, line 32). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teachings of Hamalainen of reassigning to different corresponding common 
traffic channels in the system of Lee ('604) in view of Love. One ordinary skill in the art would 
have been motivated to do this because it is an efficient way to minimize interference with other 
terminals - 

Regarding claims 17 and 55, Lee ('604) in view of Love discloses all the claim 
limitations as stated above except for retransmitting the short data bursts to one or more of the N 
times non acknowledging dormant access terminals using the reassigned corresponding common 
traffic channels. 
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Hamalainen teaches retransmitting the short data bursts to one or more of the N times 
non acknowledging dormant access terminals using the reassigned corresponding common traffic 
channels (column 9, line 62-column 10, line 32). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of retransmitting the short data bursts to one or more 
of the N times non acknowledging dormant access terminals using the reassigned corresponding 
common traffic channels in the system of Lee ('604) in view of Love. One of ordinary skill in 
the art would have been motivated to do this because retransmitting data bursts allows the 
receiver to receive data free of errors. In addition, using reassigned corresponding common 
traffic channels is an efficient way to minimize interference with other terminals. 

Lee ('604) in view of Love and Hamalainen do not expressly disclose one or more of the 
N times non-acknowledging dormant access terminals changing to the active mode of operation. 

However, Lee ('604) discloses that the base station in all operating states continually 
transmits signals on the forward pilot channel (column 4, lines 29-48). 

Therefore, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to change the dormant access terminals to the active mode in order to 
synchronize between the mobile terminal and the base station by using dedicated control 
channel. 

Regarding claims 18 and 56, Lee ('604) in view of Love discloses all the claim 
limitations as stated above except for retransmitting the short data bursts to one or more of the N 
times non acknowledging dormant access terminals using the reassigned corresponding common 
traffic channels. 
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Hamalainen teaches retransmitting the short data bursts to one or more of the N times non 
acknowledging dormant access terminals using the reassigned corresponding common traffic 
channels (column 9, line 62-column 10, line 32). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of retransmitting the short data bursts to one or more 
of the N times non acknowledging dormant access terminals using the reassigned corresponding 
common traffic channels in the system of Lee ('604) in view of Love. One of ordinary skill in 
the art would have been motivated to do this because retransmitting data bursts allows the 
receiver to receive data free of errors. In addition, using reassigned corresponding common 
traffic channels is an efficient way to minimize interference with other terminals. 

10- Claims 24-28 and 62-66 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lee ('604) in view of Hamalainen et al. as applied to claims 19-22 above, and further in view of 
Love et al. 

Regarding claims 24-26 and 62-64, Lee ('604) in view of Hamalainen discloses all the 
claim limitations as stated above. Lee discloses that channel is shared by mobile terminals 
through an access mechanism based on competition. The packet access channel is called PDACH 
in the dormant state (claimed assigning one or more of the dormant access terminals to one or 
more corresponding common traffic channels). Hamalainen teaches that some basic parameter 
values can be transmitted between the base station and the mobile station when the mobile 
station is in idle mode. Further, Hamalainen teaches, in Fig. 3, that the receiving device requests 
the transmitting device to retransmit burst. 
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However, Lee ('604) in view of Hamalainen does not expressly disclose assigning one or 
more of the dormant access terminals to one or more corresponding rate groups. 

Love teaches, in Fig. 4, scheduling a plurality of mobile units for data transmission over a 
common channel shared by the plurality of mobile units based on C/I measurements provided by 
each remote unit (0025). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Love of assigning one or more of the dormant access terminals to 
one or more corresponding rate groups to the mobile communication system of Lee ('604) in 
view of Hamalainen et al. One of ordinary skill in the art would have been motivated to do this 
because to assign terminals to corresponding rate groups provides the ability to maintain high 
data rates connection based on channel quality feedback (0005). 

Regarding claims 27 and 65, Lee ('604) and Hamalainen discloses all the claim 
limitations as stated above except for non acknowledging dormant access terminals changing to 
the active mode of operation. Further, Lee ('604) discloses that the base station in all operating 
states continually transmits signals on the forward pilot channel (column 4, lines 29-48). 

Therefore, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to change the dormant access terminals to the active mode in order to 
synchronize between the mobile terminal and the base station by using dedicated control 
channel. 
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Regarding claims 28 and 66, Lee ('604) in view of Hamalainen discloses all the claim 
limitations as stated above. Lee discloses that channel is shared by mobile terminals through an 
access mechanism based on competition. The packet access channel is called PDACH in the 
dormant state (claimed assigning one or more of the dormant access terminals to one or more 
corresponding common traffic channels). Hamalainen teaches retransmitting the short data bursts 
to one or more of the N times non acknowledging dormant access terminals using the reassigned 
corresponding common traffic channels (column 9, line 62-column 10, line 32). 

However, Lee ('604) in view of Hamalainen does not expressly disclose assigning one or 
more of the dormant access terminals to one or more corresponding rate groups. 

Love teaches, in Fig. 4, scheduling a plurality of mobile units for data transmission over a 
common channel shared by the plurality of mobile units based on C/I measurements provided by 
each remote unit (0025). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Love of assigning one or more of the dormant access terminals to 
one or more corresponding rate groups to the mobile communication system of Lee ('604) in 
view of Hamalainen et al One of ordinary skill in the art would have been motivated to do this 
because to assign terminals to corresponding rate groups provides the ability to maintain high 
data rates connection based on channel quality feedback (0005). 

11. Claims 29-38 and 67-76 are rejected under 35 U.S.C. 103(a) as being obvious over Lee et 
al. ('604) in view of Hamalainen et al. and Love et al. 
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Lee discloses all the claim limitations as stated above in claim 1 except for rate groups; 
time slots (as in claims 29-36, 38); retransmitting the short data bursts to the non-acknowledging 
dormant access terminal (as in claims 33 and 71); reassigning non-acknowledging dormant 
access terminals to different corresponding common traffic channels; and reassigned 
corresponding traffic channels are determined as a function of the carrier to interference ratios 
(as in claims 34-36 and 72-74); non acknowledging dormant access terminals changing to the 
active mode of operation (as in claims 37 and 75); and retransmitting the short data bursts to one 
or more of the N times non acknowledging dormant access terminals using the reassigned 
corresponding common traffic channels (as in claims 38 and 76). 

Regarding claims 29-32 and 67-70, Hamalainen teaches that the concept "burst" means 
the quantity of data that is transmitted in one slot of the frame structure (column 3, lines 27-44). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of assigning the dormant access terminals to one or 
more corresponding common traffic channels and time slots in the data communication system 
of Lee. One of ordinary skill in the art would have been motivated to do this because time slots 
can be divided in different ways, so that one frame may contain slots of varying sizes. 

Love teaches, in Fig. 4, scheduling a plurality of mobile units for data transmission over a 
common channel shared by the plurality of mobile units based on C/I measurements provided by 
each remote unit (0025). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Love of assigning one or more of the dormant access terminals to 
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one or more corresponding rate groups to the mobile communication system of Lee ('604). One 
of ordinary skill in the art would have been motivated to do this because to assign terminals to 
corresponding rate groups provides the ability to maintain high data rates connection based on 
channel quality feedback (0005). 

Regarding claims 33 and 71, Hamalainen teaches that some basic parameter values can 
be transmitted between the base station and the mobile station when the mobile station is in idle 
mode. Further, Hamalainen teaches, in Fig. 3, that the receiving device requests the transmitting 
device to retransmit burst. 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teachings of Hamalainen of retransmitting short data bursts in the dormant state 
of Lee ('604). One of ordinary skill in the art would have been motivated to do this because 
retransmitting data bursts allows the receiver to receive data free of errors and to maintain the 
synchronization between the transmitter and receiver, and ensures proper receipt of data by the 
receiver. 

Regarding claims 34-36 and 72-74, Hamalainen teaches, in Fig. 3, reassigning non- 
acknowledging dormant access terminals to different corresponding common traffic channels; 
and reassigned corresponding traffic channels are determined as a function of the carrier to 
interference ratios (column 9, lines 46-65). 

It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of using different corresponding common traffic in 
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the dormant state of Lee ('604). One ordinary skill in the art would have been motivated to do 
this because it is an efficient way to minimize interference with other terminals. 

Regarding claims 37 and 75, Lee and Hamalainen discloses all the claim limitations as 
stated above except for non acknowledging dormant access terminals changing to the active 
mode of operation. Further, Lee discloses that the base station in all operating states continually 
transmits signals on the forward pilot channel (column 4, lines 29-48). 

Therefore, it would have been obvious to one ordinary skill in the art at the time the 
invention was made to change the dormant access terminals to the active mode in order to 
synchronize between the mobile terminal and the base station by using dedicated control 
channel. 

Regarding claims 38 and 76, Lee in view of Love discloses all the claim limitations as 
stated above in claim 29. Further, Lee discloses that channel is shared by mobile terminals 
through an access mechanism based on competition. The packet access channel is called PDACH 
in the dormant state (claimed assigning one or more of the dormant access terminals to one or 
more corresponding common traffic channels). However, Lee ('604) does not expressly discloses 
retransmitting the short data bursts to one or more of the N times non acknowledging dormant 
access terminals using the reassigned corresponding common traffic channels. 

Hamalainen teaches retransmitting the short data bursts to one or more of the N times non 
acknowledging dormant access terminals using the reassigned corresponding common traffic 
channels (column 9, line 62-column 10, line 32). 
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It would have been obvious to one ordinary skill in the art at the time the invention was 
made to use the teaching from Hamalainen of retransmitting the short data bursts to one or more 
of the N times non acknowledging dormant access terminals using the reassigned corresponding 
common traffic channels in the system of Lee ('604). One of ordinary skill in the art would have 
been motivated to do this because retransmitting data bursts allows the receiver to receive data 
free of errors. In addition, using reassigned corresponding common traffic channels is an 
efficient way to minimize interference with other terminals. 



Conclusion 

12. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Kumar et al. (US 6,757,270) discloses a back haul architecture that effectively 
reduces the reactivation times for both forward-link and reverse-link data transmissions over 
CDMA wireless communication systems. 

Willars (US 6,480,476) discloses a variable sleep mode for mobile stations in a mobile 
communications. 

Park et al. (US 6,442,152) discloses a device and method for communicating packet data 
in mobile communication system. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Saba Tsegaye whose telephone number is (571) 272-3091. The 
examiner can normally be reached on Monday- Friday (7:30-5:00), First Friday off 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hassan Kizou can be reached on (571) 272-3088. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an appUcation may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published apphcations 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

ST 
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